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Twpa, o Epopos yLa Thnv avartugn
HLas enuxelpnons mepvaeL arnod to "gouvvepo”

Mua enixelpnon, yla va avo(Eel katvoiplous opidovies Kal va ONPLOUPYNOEL VEES MPOONTLKES, XPELAZETaL Opaua,
texvoyvwaolia kat ta katadAnna epyaneia. Tétola epyaneia anotenoUyv ol cloud unnpeaies pnxavoypd@nons

s SoftOne. [MNpoopépouv ofokAnpwpéves business AGogLs Kal oNPAvVTKEG NAEOVEKTAUATA yia T oUyXpovn
enxeipnon, aglomnotwvias o Npwtonoplaks poviéno 6taBeans AoylopikoU ws unnpeoia (Software as a Service,
SaaS).

Me tis cloud Adoets tns SoftOne, n enixeipnon pnopei va xpnotponotei tis epappoyés Soft1 nou
xpelddetal yla tn gnxavoypd@non tns ws ouvopopntikh unnpecia péow Internet, anogpedyovtas
avedaotikés enevduaets Kat Sivovras égpacn os Spactnpiotnies Pe uyninh npootiBépevn afia.

‘Otav 1o nepiBaniov anattel evuei§ia, npooappootikétnta Kat taxytntd TNV EVOWHATwon twv addaywy,
n pnxavoypdgnaon oeifel va Agttoupyel atn BAon Twv NPayPaTKwY avaykwy Tns ENXEPNONS Kal Vo OUVELOPEPEL
HE M0 anoteeopaTiKG TPOMNo oty avantu§lakA NPoontiKA tns.

“ MNa va undp§et avanwén, xpetaopaote texvonoyies
nou avatpénouv ta dedopéva.
To cloud anotefei xwpis ap@iBonia pia tétola texvonoyia. , ’

Vivek kundra, Forbes magazine
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(Lo peyada opedn ano to business softwearce,
otoxeuogte ynAa! Ztoxeuote oo cloud!

H enxelpnon mou xpnatonotel s cloud unnpeaies s SoftOne:

*'Exel otn 61dBe0n tns gnxavoypdgnon otnv dixph ths texondoyias

* Kdvel onpavtlkh €§olkovopNon XpNHOTIKWY NopwV, UE XaunAd KOOTos eKK{ivnans Kal aTtadlakes NANPWHES

* Anadddooetal andé dandves yia ayopd Kat cuvthpnon e€onAlopoy unobdopns, adnd kat and euBuves
yla T Agttoupyia tou

* Anopelyel npéaBetes Sandves yla dlaxe{plon Kat cuvthpnon AoyLopIKoU

* Anoktd eueAi§ia kat Aettoupyel T punxavoypd@nan pe Baon TLs MPayHaTIKES aVAYKES Mou €XEL KABE popd

* A€lonolei texvoioyies auxpns nou eival o BEon va dnploupynoouy business atla kat aviaywviatka
nieovektnpata

* Expetanevetal tnv nAnpétnta tou Aoylopikou Soft1 yia va dwaoel AUoeLs og 6Na Ta ENXELPNOLOKA
Bepata

Me tts cloud unnpeaies tns SoftOne, n unxavoypd@naon ths enixelpnans Asttoupyel oe unepolyxpova Data
Centers p€ ta onoia cuvepyadletat n SoftOne, otnv EANAGa h to e€wteptko.

H npdoBaon Twv XpNoTwv 0To JNXavoyPa@IKo Tous oUoTnua yivetal HEow Kowvwy cuvdéaswy Internet,
xwpls yewypagkoUs neploplopous, eikofa kat ge anéiutn ac@dneta. H euBuvn dlaxeiplons kat
Aeltoupyias Tou oUCTAATOS avAKeL anoKAeloTKE ath SoftOne, pe Bdon cuyKekpEves npodlaypagés SLA
(Service Level Agreement] nou nepiiapBdvouy Kat npdoBetes unnpeaies (0nws dSnutoupyia aviypdewy
aopaneias 6edopévav) xwpls eNNAEoV XPEWOELS, MEPav TOU TNPATOS GUVEPONS.

NeLtoupyla )
24x7 i

AvaraAuyte
KL egels tls cloud unnpeocies ths SoftOne Kal SLanwotwote
noéoa pnopel va KepbloeL n enwxelpnon oas!
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To Softd oto cloud: Hepblote... owsovopta!

To cloud Aoytopiko Soft1 oas npoopepel Pla olokANpwWHEVN Kat olKovopLkh AUon athv aixpn ths
texvonoyias, xwpls oupPBacpous os noldtnta kat ao@dneta. Mepropidet to KdaTos unodopwy Kat Asttoupyias
NS pnxavoypagnans, v napdAinAa avolyel véous pGHoUS yia ENIXELPNCLAKN Kalvotopia Kat avantugn.

H enxeipnon pnopel va emAé€et tnv cloud unnpeaia mou ths Tapladet Kat va EEKIVAOEL YPryopa Xwp(s GNUAvIKN
ekpon kepanalou Kat pe npoBAEWLHI0 KOTTOS.

¢ xapnfé K6otos apxikhs enévéuons
e gtadlakés nAnpwpés (pay as you go, pay as you grow)

Me eKTIINTELS MPayUaTikAs Asttoupyias mou deixvouy OTL La PEan enxelpnon e avayKeS anoUaKpUOUEVNS
npoéofaons napouctalel pelwon tou deiktn TCO toundxiotov katd 25% oe ox€on PE To ON-premise PHovieno
Aettoupyias.

e xapnAdtepo cuvoniké kéotos enévbuans (Total Cost of Ownership, TCO)

Ynonoylaote, entnigov, 6Tt 6ev NANPWVETE TNota yia NpéaBetes UPPBACELS CUVTAPNONS KOl VEWY EKOOTEWY
AoylopikoU cuotnudtwy. ‘Ofa cupneptiapBavovtat atn cuvdpopn ths cloud unnpeoias yia va €xeL n enixelpnon
oas:

* undevik6 k6otos yla npopnBela kat cuvthpnon hardware
* undevik6 K6OTOS yla ouvinpnon Kat vées ekbooels software

EnnAov, ot cloud Auaels ths SoftOne 0dnyouv e Nio opBonoyikn dlaxelplon Twv dlaBEatpwy avBpwnvwy
noépwv, pe anadfayh ano TexviKes epyacies xaunAns npootilBepevns atias Kal EMKEVIPWON oS KUPLES
dpaotnpldtntes tns enxeipnons, aANG Kat ocnUavtikd o@EAN and TV ano@uyn HETAKIVATEWY, EE0IKOVOUNCN
EVEPYELOS KaL XPOVOU, EQappoyn BeAtiwpévwy dladikaolwy Asttoupylas, tnie-epyaoia kAn.

¢ peiwon Kéotous epyactwyv xagniis npootiBépevns aias
¢ peiwon MH pnxavoypagikoU kéotous Aettoupyias tns enuxeipnons

Cloud unnpeot

and thv SoftC

H teAeutala A€EN
ths texvoAoylas, aAAa
KAl N MLO OWKOVOHLKA AUon!



To Softd oto cloud:

= MpooBaon
- ano navtou!

V|

Mnxavoypapnon Je aopaneLa, eusonta, euedlELlal

‘Ofot oL eEoualoboTNUEVOL XPAOTES NOPoUV va
anokthoouv ao@ann npéaBacn otnv cloud unnpeaia
He pa anin ouvdeon oto Internet.

® gueon Kat acpafns npdcfacn oto AoyLOHIKO
Xwpis yewypa@ikoUs neploplopouUs

OLtexvikés epyaoies yla T Aettoupyia tou
guatpatos, dnuloupyia avitypdgwy aopansias
(backup). vées ekbdaels AoylaopikoU, dlaxelplon Baons
dedopeviv Kal OxL Hovo, mpaypatonolouvtal pe
€uBUvn tns SoftOne Kat neptAapBdavovatl o
ouvopopn.

e anaddayn ané texvikés epyacies diaxeipions
e adidAswntn kat acgpanns Aettoupyia 24x7

Me ts cloud unnpeaies ts SoftOne, Wlaitepa ot
HIKPES Kal PECQIES EMIXEIPNTELS NMOPoUV va
anoAapBEvouyY Je 0IKOVOULKO TPOMO Ta 0PEAN TwVY
oUyXpovwV TeExvonoyLwy, Unodopwy Kat NoYLoUIKoU
MOU £WS TLWIPC NTAV MPOVOHLO TwV Peyanwy
EMNXEIPNTEWY KAl OPYAVIOHWV.

e a§lonoinon ocUyxpovwy texvofoylwy yia véa
a§ia pe enixelpnolakn Katvotopia

H oUyxpovn eNXEPNUATIKOTNTA Xapaktnpiletal and
eueni&la Kal mMpooappoaTIKOTNTa YL dnpoupyia
aVIOYWVLIOTKWV NAeovektnpdtwy. Ot cloud
unnpeaies tnhs SoftOne &ev eniBdnouv
avefaotikés eopeloels Kat pnopouv

va a§lonotnBouv oth Bdon Twv NPAYHATIKWY
avaykwv ths enixeipnons, 6nws autés Ba
npoaobdlopiCovtal K&Be popd. Na unonoyloTtikous
NOGPOUS Mou NPEEMEL va xpnalponoinBouy, Yewypagika
onpeia ota onola npenel va aoke(tat dpactnpldtna,
apBPG XPNOTWY, NEPLEXOHEVO NOYLIGULKOU.

Ennnéov, n enwxelpnon pnopel va ekpetanieuBel ta
bebopeva s o€ npaypatiké xpévo anéd navtoy,
va andonothoel Stadikacies Kal va au€hasl Ty
napaywylkotnta Twv avBpwnwy Ts 6rnou KL av autol
epyadovtal aAnd Kat va dlapop@wasL Nio
anoteeopatikés ouvepyaoies e NENATES Kal
MPOUNBEUTES, va Npoaeyy(oeL VEES ayOpPES,

va «JANCEL Mo eUKoAa pe anfa cuathpata,

va a€lononoel cupNANPWCOTIKES web Kat

mobile epappoyes!

e euei§ia kal npocappootTikéTNTa YLa
Snploupyia aviaywviotikwy NA€OVEKTNHATWY

® gvappovion HE TIS EMTAYES TOU UYXPOVOU
emxelpeiv

Y€ NepinTwaon nou yia KAnolo AdYo BLaKOYETE Ty
unnpeala, éxete tn duvatdtnta va dlatnpnaoete as BIKO
oas unonoylat KAI to Aoylopikoé adnd KAl ta
dedopeva nou dnutoupynBnkav 6ao NTav evepyn

n guvdpopn aas.

* 6ila ta data tns enixeipnons oas, yla navia otn
61G0¢eon oas!

Ot cloud unnpeoies ths SoftOne elval ebw
Kat aAAdzouv teAelws ta 6ebopéva.



“ Zto pédnov, n pnxavoypdgnaon oto cloud
Ba eivat n yévn 61aBéapn Adon. ’ ,

Techradar.com
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To Softd oto cloud: ‘Otav pua unnpeolta npoopepel
Tooo noAAad, aglzel va th Soxyaoete! Awpeav !

LApepa KidéAas pnopeite va avakanUWETe and NpwTo XEPL TS HOVASIKES duVATATNTES NMoU MPOCPEPOUV
ot cloud unnpeaies ts SoftOne kat pdniota pe e€alpetikeés npounoBeaels. Xpnotgonotnote to cloud
Aoyloptko Soft1 dwpedv pe Sika oas Sedopéva kal dianiotwaote €dv n business AGon pas
avtanokpivetal otis anattnoeLs aas.

* Swpedv dokipn pe 61kd oas dedopéva

Kat kaBws pnopelte va Eekivnaete tnv npaypatiki Asttoupyla tns cloud unnpeoias nou oas talpldlel xwpls
peyann apxikn engvduan, n ouvepyaoia pas Ba ktioBel otaBepd kat Lgétipa ndvw atny Ikavonoinah oas
and TV UNNPEaia Kat 0xt o€ GECUEUTIKES EUMOPLIKES MOALTIKES.

e Siapéppwaon win-win guvepyacias

Ot cloud unnpeoles Softd unodoxovtal
peyaAUtepn arnobotuwsotnTa.
H SoftOne Kpatdel ts unooxegels Tths!

Me ts cloud unnpeaies pas, n ouvepyaoia oas pe th SoftOne kat to &{ktuo cuvepyatwy s yivetat

nLo ouclaotiKA Kat anodotikA. Twpa, anadfayeite and deutepelovta, xaunAns aglas Texvikd (nthuata
Kal eNkevtpwBeite e dpaotnplétntes Nou aupBanfouy atny NEPAITEPW avAnTuén s enxelpnons aas.
Apnate th ouvepyaaia oas pe tous SoftOne Partners va enkevipwBel o€ autd Nou NPaypotka Xpelaleote:
dploto Kat dueco anotédeopa pe noddanAd o@éfn yua thv enwxeipnon oas!

Awpeav BoKLHN {

MuARnoTte onHEpQ OTto OUVEPYATN oas, yLa va Selte otnv npagn
TL onpalvouv ol cloud unnpeotes Softd yua th 6N oas enwxelpnon!

S
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Web & Mobile
E€papHOYES

To Softd oto cloud:
H npwtn gas encAoyn!

To kupiapxo nieovéktnya tou Aoylopikou Soft1 eival n texvofoylkh unepoxn nou napoucidlet
oe diktuakn kat diadiktuakn xphon. Acv ival Gpws 10 PoVadIKO:

Me tis cloud unnpeaies ths SoftOne, n enixelpnon pnopel va anokthoel €va adyxpovo poviéno Asitoupyias
NS PNXavoypd@nons s, To onoio eMnpeddlel BeTikd kal Sreuplvel to enxelpnaotaké Hoviédo Asttoupyias tns.

Twpa pua enixeipnon pnopei va anokthoel npaypattkh a§ia ané tnv enévéuon gtn pnxavoypdgnoh tns!

Xapaxstnplotwsa cloud unnpeowwy Softd

To Aoylopiké Soft1 avhkel otnv teAeutaia yevid twv

eAAnvikwy business software cugtnpdtwy.

AwaBétel onpepa XIALAGES eVEPYES EYKATAOTATELS e AdELES

aopiotou Xpovou A cUVOPOUNTLKES Kal Napouclalel tov

peyanlUtepo puBpod 6iddoons otnv eAfnvikn ayopd.

Mapouatdlel pia e€alpetikh KAPAKwWON g€ autoteneis h

, , Slaouvdedepéves evotntes (modules), npoacappdletal o€ 6Aa

- Zunyovo LG Kutq&llwpevo 10 Pey€Bn enixelpnogwy Kat 6AouUs Tous enXelpnUAtikoUs

- Eviaio kat kAakoGpevo kAGSous kal kaAunTel oe eviaio nepBaiov 6Aes ts

-Tunonownpévo ‘ niateséppa anattioELs ths oUyxpovns opyavwons EMIXEPACEWVY.
avdnwuéns

- NAnpes ‘R avoikto

NAoylopiko Soft1

To Aoylopiké a&lonolei nponypéves texvonoyies nou €xel
avantigel n SoftOne yla peydnes taxdtntes Kat
anotefeopatikn Agttoupyia o€ PETPLES TNAEMIKOIVWVLITKES
UrnoSopEs.




Xapaxtnplotwsad cloud unnpeowwy Softd

Texvoioyies SoftOne H Asttoupyia evés ERP ouothpatos o€ £va «avolkié»
neptBdiiov TCP-IP (pe taxdtntes ADSL péow kdnotou Internet
°® Taxdtnta provider) anattei ané tov katackeuaoti Tou AoytopikoU va
- loose-state servers dwoel owatés AUoEeLs atous TopEls ths taxytntas, s
* Agloniotia alontotias, Tns aopdanelas Kat tou K6atous dlaxeiplans Kat
- hibernate connections fleltoupyias tou cuatApatos. H SoftOne €xel evtonioel and
- selective compression 10 oxedlaopd tou Aoylopikou Soft 1 ta Bépata nou

dnptoupyoulvral kat €xel Snuloupynoel e161kES AUOELS yia

anotefeopatikn Agttoupyia o€ t€toles ouvBnkes. Xe cloud
. l . nepBdnnoyv, to Soft1 ival to povadiké eAlnviké ERP

- connection-{ess operation nou pnopei va A€1toupyAoEL Pe eviunwaolakn andédoon Kat

° & P z z ,
Ao:puﬁsscl Soft1 : a€loniotia, éxovias ouvbeBePEVoUS EKaTOVTABES XPATTES
- encryption algorithm TauTéXpoVa.

- selective application server access

- advanced data caching
- reduced RCP Call technology

Aogpdiewa Aettoupyias Me eniyvwon tns 16laitepns onpacias nou €xel

N EUNIOTEUTIKOTNTA TWV NMPOCWIIKWY NANPOQOPLWV KAl TwV

b6ebopévwy twv nefatwy s, n SoftOne gival npoonAwpévn

otnv eQappoyn dladikaotwy kat texvoAoyLwy Nou Napéxouv

anéAutn npootacia o€ 6fes tis ouvlnkes Aettoupyias twv

cloud unnpeoiwy tns.

H apxttektovikn oxediaon twv unnpectwy npoadlopilel tnv

epappoyn noAdandwyv entnédwyv aopaneias, oe dAes Tis

Aettoupyikés evatntes nou Ba pnopoucav va napaflacBolv

ané pn e€oualodotnNpEvVous XpNaOTES, oTNV NPOoondBEeLd tous

va anokthoouv npdafacn oto neptBdniov ths unnpeaias.

‘Etol AapBdvetal 81K pépiuva yia:

* (QUOLKA aopdanela Kat S1aBeaIpéTNTa TwV CUCTNHATWY Kal
dedopévwv

* anotponh NAEKTPOVIKWVY unokAonwyv péow dladiktiou

* gutovopia o€ eninedo Baons dedopéviv

* £feyxo tns Npdofacns Twv XpNaTwV

KPUMTOYPAMNAN EMLKOLVWVLWYV KAM.

AwaocUvéeon pe epappoyés pitwyv To Aoylopiké Soft1 anobeikviel oty Npdén Kat oe peydno
Awacbvéeon pe web ‘® mobile aptBué eykatactdoewy TNV NARPN LKAVOMoinon avaykwy
£PapHOYES dlaolvbeons e software tpitwy, and office epappoyés péxpl
peydna e€edikeupéva ouathpata. Kal B€Rata diatnpei tn
duvatdtntd tou va to kdvel kat oto neptBdnov twv cloud
unnpeatwv!

Me us cloud unnpeoies tns SoftOne kat pe ta 6edopéva

ns enxeipnans oto “oUvvepo” avoiyovial dAdes duvatdtntes
yta diacudvdeon pe dAdes web e@appoyés Kat yia dnuloupyia
web kat mobile e@appoywy.nou ta aglomnotolv pe Mo
anoteNEoHAtiKG TPOMo. L

Mpocappoyn fAettoupyikdtntas To Aoytopiké Soft1 nepiéxel to nAnpes development kit (SDK)
(customization) pe to onoio avantdooetal EnnAgoyv, SiaB<tel €161koUs
pnxaviapous (soft1 hybrids) nou enttpénouv tnv nepattépw
€MEKTOON TOU HE Ta Snpo@lAgatepa epyaneia avantugns tns
ayopds (net/Visual Studio, Delphi, Java Script, VB Script kAn.)







AE&Lornouhote to cloud entAgéyovtas
tnv unnpeoglta ths SoftOne nou oas talplazew

>Yrnpeola Softd on Windows Azuce

SULL MICROLOET

H ouvopopntikn unnpeaia Soft1 on Windows Azure diatiBetal péow twv PARTHER GF THE TIAR ¥,
, . . , FINALIST e

unepouyxpovwy Data Centers tns Microsoft pie aflonoinon twyv onpaviikwy

nigovektnudtwy nou npoo@epel n cloud nAatpoéppa Windows Azure. @ Windows Azure

Ounponypéves texvoroyles Kat oL eEalpeTKES ouvBnkes aopanous kat adlanetntns Asttoupylas twv
OUCTNUATWY HE TNV €yyunon ts Microsoft, n nodtnta tou AoyiopikoU Soft1, n npootiBépevn agia nou €xel
dnploupynaoet n SoftOne yia thv anodotikdtepn Kal acpaiéatepn Astoupyia Tns unnpeaias, oL NpdaBetes
web kat mobile epappoyés nou éxel avantuéetl n SoftOne kat dlatiBevtal anokAELOTIKA 0TOUS OUVOPOUNTES
s unnpeaias, dlaopaniouv otL n pnxavoypdgnaon oto cloud pe to Aoylopiko Soft1 pnopel va anotengoel
n afyoupn Bdon yia tv avantuén tns enixelpnons oas.

Me tnv unnpeaia Soft1 on Windows Azure 6iatiBevtat ot epnopikol cuvbuacpoi Soft1 300, Soft1 ERP
Kat My Soft1 nou dlapop@wvouv oAokANpwiéves business AUCELS yla KABe alyxpovn enixeipnon.

2tnv unnpeata nepiiapBavoval xwpls emnnéov xpewan, EKTOS ano th xphon Tou Aoylopikou Soft1 kat tou
eConAlopou unodopns, unnpeaies dlaxeipnons Kat eykatdotaoels Newv Ekddoewyv Aoylopikou, unnpeaies
dlaxelplons nou agopouv otn Bdon 6edopévwy (Bnutoupyia avuypdpwy aopaneias, Beftiotonoinon
Aettoupylas kAn.), kaBuws kat web kat mobile epappoyés.

H unnpeaia dlatiBetat kat yla tv uAonoinon AUcewy virtual private cloud os 6Aous tous eunopikoUs
ouvbuaaopous Soft1.

>Yrnnpeclta Softd on Demand

H unnpeaia Soft1 on Demand Siat{Betal pe atlonoinon twv unodopwy Data Center tns etaplas Interworks
nou anoteel to Microsoft Incubation Center yia tnv N.A. Eupwnn. H unnpeaia aneuBuvetal oe HIKpés Kat
Heoaies enxelphaels nou eniBupoly va anoKthoouv pnxavoypdenon ato cloud pe dlapopaldpeves
unodopés nou dlaxepietal n SoftOne h anokAeloTIkES unodopés nou pnopel va dlaxelpidetal n enxeipnon.

Me tn cuvbpopuntikn unnpecia Soft1 on Demand 6latiBevtal o€ poviéno SaaS dAes oL eQapPoYES Tou
gpnoptkou cuvbuaopou Soft1 100. Ztnv aia tns cuvbpopns, eKTds and T Xphan tou Aoylopikou Soft 1 kat
Tou €€onnlopou unodopns, neptiapBavovial xwpls entnigov xpewon n oUppacn Neéwv Ekbdoewy tou
AoylopikoU kat ot unnpeates Slaxeiplons rnou agpopouv otn Bdon dedopévwy ([Bnpoupyia avitypdewy
aopaneias, BeAtiatonoinon Asttoupyias kAM). Enions, n unnpeaia SiatiBetat yla ufonoinon AUoswy
virtual private cloud o< 6fous Tous epnopikous auvduacpous Soft1.

13



“ Me 1o cloud, elelBepol enayyedpaties, HIKPES Kal peoaies eNLXelphoeLs

pnopoUv dgeoa va anoktnoouv e§alpeTIKNS NoLdtnNtas UNnpPeaCies.
Roy Stephan, Director of IT - Intelligent Decisions

>Yrnpeclta Softd as @ Secvice

14

H unnpeoia S1aa$S aneuBuvetal oc Aoylotés, Aoylotika ypaeia kal eAelBepous enayyedpaties kal
nepiapBavel us epappoyes Alaxeiplons Eoddwyv — EE60wv, levikns Aoylatikns, MiaBobdoaias kat MNayiwv.
2t auvdpopn neptiappdvetal n oupBacn Néwv Ekddoecwy Kat n unnpeaia dnptoupylas avitypdgwy
aocpaneias Twv 6e6opEVWV.

AnoAauote Kal egels ta 6peANn and TLS NPWTOMNOPLAKES
cloud unnpeoies ths SoftOne!

*'Ones oL epappoyeEs nou neptiauBavovtat atis cloud unnpeoies sivatl akplBws Bles Aettoupyika
HE s epappoyes Soft1 mou diatiBevtal pe 1o oupBatikd povieno diaBeons

¢ OLunnpealies napapetponoinans, customization Kat eknaideuons Twv eQApPPOYWY NapExovTaL and
10 naveAadiko 6iktuo twv cuvepyatwy SoftOne

* Edv n ouvdpopn blakonel, o auvdpopnths napadapBével kAebwpévo avilypapo tou Aoylopikou Soft 1
NS OUVOPORNS Tou e 6Aa Ta dedopéva Tou, £T0L WOTe va pnopel anpdokonta va kanuyel tdoo Tus
anathoets NANPOPOENANS Kat LETapopds Sedopévwy 600 KAl TIS (POPOTEXVIKES UMOXPEWOELS

*'Ones oL unnpeaties ouvobevovtal and XupBacn MNapaxwpnans Adetas Xphons nou neptiapBavel 1blaitepo
YUupewvnNTuko Alaopdiions Mowdtntas Ynnpeotwy (Service Level Agreement, SLA) yla kéBe unnpeaia

AQPEAN AOKIMH 5TO

29



unnpeotles
and tnv SoftOne

H Soft One Technologies 16pUBnke tov lodvio tou 2002 Kat €xet
ws anoKAEL0TIKO oKono va oxed1adel NPwWTIONOPLAKES UNNPECIES
Kat npoiovra Business Software.

2téx0s tns gival va npoo@pépel ofokAnpwpéves AUCELS aTn
Hnxavoypd@non eMXelphoewyV He anotéieopa va a§lonotolvrat
aKOpN NLo anotefAeopatika Kat anodotikd ta gnxavoypaglka
gugTtNHata oto cUyxpovo Kat gUvBeto enuxelpnUatiko
nepBdannov.

‘OAot ot dvBpwnol ths Soft One eival kata§lwpéva oteAéxn

01O XWPO Ths NANPOPOPLKAS, HE HOKPOXPOVN €UNELpia Katl
e€eldlkeupévn texvoyvwaoia nou Siapkws avantdogouv
npoypdypata, ta onoia §exwpifouv yla tnv Katvotopia,

TNV anotedeopdatikétnta Kat tny anAétntd oTous XELPLOHOUS TOUS.

H Soft One niotelel 6Tt n pnxavoypdgnon prnopei va yivel
0 gUppaxos, adid KaL o EYNVeUCTAS TNS ENLXELPNHAtiKhs §pdaons!
‘Eva napdabderypa;

O cloud unnpecies Soft1. Avakaduyrte ts!

More than software
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