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AAAa&Te TOV TPOTIO
TTOU KAVETE TN
S0UAELA cag

softone

more than software



HIl yld jla avolKTn EnXeipnon...

Mg TLG TIPOKANCELG TNG ayopag va
av&davovtat SLapkwe, kabe
emyelpnon, aveEaptntwg
peyeBoug kat kKAadou
Spaoctnplomoinong, ExeL pLa Kat
povasikn eTiloyn yLa va
TiapapelVeL AVTAYWVLOTLKN Kat va
TIPOOEyYLOEL VEEG, EUPUTEPEG
ayopEG.

Na aAAd&el tov tpoTmo
TIOU KAVEL TN SO0UAELA TNG!
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XpeLldletal va «avol&el» Tn Asltoupyla TnG o€ CUVEPYATEC, TIPOUNBEUTEG Kat UTTAAAAOUG, va BpeBel akdpn Lo
KOVTA OTLG aVAYKEG TWV TIEAATWV TNG, SNULOUPYWVTAG TLG OCUVONKEG WOTE oL AVBPWTIOL TNG va TIETUXAlVouV KABE
popd eEaLPETLKN anodoon pe XapnAotePo KOGTOG.

H olyxpovn «avoLKTr) eTILXElpnon» XPELAdeTal Eva TIPONYHEVO CUCTNHA UNXAVOYPAPNONG TIOU SLVEL TN
Suvatdtnta oToug avBpwIioug TNG Va AELTOUPYOUV XWwPLg TIEPLOPLOMOUG, ETILTPETIOVTAG TNV:

av&non TMapaywylkdTNTag Ye XAPNAOGTEPO KOOTOG
npdoPaon ota dedopéva tng eTxelpnong amod mavtou

autopatomoinon tng cuvepyaoiag pe TIEAATEG Kal TIPOUNBEUTES
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ETIKEVTPWON O€ core business §paoctnpLOTNTEG.

M PLa «aQvoLKTr ETILYELPNON» KAl PNYXAVOYypApnon HE OUCLAOTLKA 0@EAN, N SoftOne SnuLoUupynoe TNV €kdoon
Soft1 Open Enterprise Ttou cuvSuddlel ta o@éAn tou Cloud e TLg TIponypeveg AUceLg Enterprise Mobility.



Hl Softl Open Enterprise Edition

Mnxavoypdpnaon
oto Cloud!

H ¢k&oon Soft1 Open Enterprise amoteAel tn vea yevid Soft1 software ou SteupUvel akopn
TIEPLOCOTEPO TLG SuvatotnTeG yla Aettoupyia oto Cloud kat tnv a&lomoinon AUoewv
Enterprise Mobility.

AZLOTIOLWVTAG TIPWTOTIOPLAKEG TEXVOAOYLEG, OANG Kal véeg web & mobile epappoyég, n ékdoon
Soft1 Open Enterprise aA\ddeL ta Se5opéva 0TO PHOVTEAD AELTOUPYLAG TWV CUYXPOVWV ETILXELPHOEWY,
aplBpwvtag nén meplocotepeg amnod 1.200 EYKATACTACELG,

Zag anmaAAdcoEL ato TO AyxXO0G Kat TNV euBuvn yla Tn AELToupyla TNG EYKATACTAONG 0AG, JELWVOVTAG
TAUTOXPOVA CNUAVILKA TA AELTOUPYLKA 0ag KOOTN. Zag Slvel Tn SuvatoTnTa va AELTOUPYOETE -aTio TNV
TIPWTN KLOAQG NUEPQ- TN Unxavoypdpnon oag w¢ uttnpeola (Software as a Service), amAd pe tnv
KataBoAr plag cuvEpounc.

Me €EaLPETLKN AELTOUPYLKN TTANPOTNTA KAL QUENHEVEG SUVATOTNTEG ETILXELPNOLAKAG POPNTOTNTAGY,
n ék&oon Soft1 Open Enterprise T(POoOQEPEL OUCLACTIKA OPEAN KL TIAEOVEKTHUATA OTIWG:

XAPNAR apxLKn emevéuon
OTASLAKEG TIANPWHEG (pay as you go)
npooBaon ota dedopéva oag anod mavrou

av&non MapaywyLkoTNTAG PE XAPUNAGTEPO KOOTOG
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aTTOSOTIKOTEPEG KAL AUTOPATOTIOLNHEVEG SLASLKACLEG.

H ¢k&oon Soft1 Open Enterprise, cag Sivel Twpa tn SuvATOTNTA VA ATIOKTOETE €va GUYXPOVO
HOVTEAO pnxavoypagnong mou uttootnpilel amoteAeopatikd kabe avdaykn tng emiyxeipnong oag!



Bl OAoKAnpwpEVN AUCN
2 T1¢ kaAutepec Cloud unoodopec!

H ¢k&oon Soft1 Open Enterprise Aettoupyel ota untepouyypova data centers tng Microsoft
Kat a&LoTtoLel PJE TOV KAAUTEPO TPOTIO TA TEXVOAOYLKA TAeovekTrpata tng Cloud TAatpoppag
Windows Azure.

Me amhr TipooBaon péow Internet kat xwplg TNV avdaykn yla ipooBeTeg UTTOSOWEG, UTTopE(TE
TWpPA va a&LOTIOLOETE TO AOYLOMLKO Soft1 Tn oTLyur| TTIOU To XPELAdeoTs, XWPLG XPOVIKOUG N
YEWYPAPLKOUG TIEPLOPLOPOUG.

EUKoAa, a&lonota kat e anéAuth acgpdAesta!

Kat emumAéov, e OUVOALKN euBUVN AeLToupylag Kat Tipdabeta o@éAn armo tn SoftOne! MNati n

ouv&popr) TN¢ uttnpeolag, EKTOG atto TO AOYLOMLKO KAl TLG UTTOSOHEG EEOTIALOHIOU,
Tep\apBavel emiong:

TLG VEEG EKSOTELG AoYyLOPLKOU Soft1
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¢  )ewtoupyla utnpeotiag 24 x 7
* Slayelplon Bdong AsSopévwy
2

Snuloupyla avtlypagwv acpaAeiag (backups)

...kat pe podLaypagég SLA (Service Level Agreement) Ttou eyyuwvtal entineda
SlaBeopotntag 99,5%.

HE npootBEPevn a&ia ano th SoftOne!

O e181keg Cloud texvoAoyieg tng SoftOne Steupuvouy TG SUVATOTNTEG TNG TIAATYOPHAG
Microsoft Windows Azure kat Stac@aiifouv akdpn TepLocOTEPO TNV APOOKOTITN
Aettoupyla tng €kdoong Soft1 Open Enterprise oto Cloud.

To mponypévo cuotnpa eAéyxou kat Staxeiplong Soft1 Azure Hypervisor autopatomotel
TIANPWG TLG AELTOUPYLEG TNG uTtnpeoiag, amokAelovtag to avBpwrivo AdBog Tou Ba
HTIOpOUsE Va eMNPEACEL TLG EPYAOCLEG TNG ETILXEPNONG, KAL 0OG TIPOCWPEPEL:

ONMAVTLKA €£0LKOVOUNCN TIOPWV

ac@diela mpdoacng xpnotwy

Slacpalilon amopuyng Aabwv

* 6 o o

€UKOAN petdBaon amo totikn os Cloud Asttoupylia.






14,000

EMNXELPNOELG

)

> %  epnotelovial
~ 1tn SoftOne!

[LOTOTIOLNOELG

1ISO

Zuotnua Ataxeipiong
YninpeoLlwv NMAnpowopLKAg

Zuotnua Ataxeipiong
Acwpdalerag NMAnpoyopLwv

Meplooodtepeg amo 14,000 ETLYXELPIGELG
EUTTILOTEVOVTAL TLG TIPWTOTIOPLAKEG AUCELG
Tn¢ SoftOne yLa TV opydvwaon Twv
ETILYELPNPATIKWY 6pACTNPLOTATWY TOUC.

H acpdiela kat n uPnAn Stabeotpodotnta Twv
ETALPLKWY SESOUEVWY ATIOTEAEL PEYLOTN
TIpoTEPALOTNTA YLa tn SoftOne.
EmtevéUovTag oUOTNUATLKA OTNV AoPAAEL
UTTIOSOHWVY KAl TTANPOYOPLWY, EQApUOLEL
aUOTNPA TIPOSLAYEYPAPPEVEG KaL
TILOTOTIOLNHEVEG SLadlkaaoleg SlaxelpLlong yla
TNV TTapoxr a&LOTILOTWY TIPOIOVTWY Kat
Cloud umtnpeotwv.

H Andin twv TiLotomoLoewv

ISO/IEC 20000-1:2011 kat

EN ISO 27001:2005 emtiBeBalwvel P TOV
TIAEOV EUPATLKO TPOTIO TNV LYNAN TToLOTNTA
TWV TIAPEXOPEVWVY UTINPECLWY TG SoftOne
KaL To au&nuevo emiedo ac@AAELag TwY
SLaxelpLllOpeVWY Se80UEVWV.




TO0 YPAPELO TNC CUYXPOVNG
ENXeilpnong BploKeTal Naviou

OL O0UYXPOVEG ETILXELPHOELG £XOULV TNV avAykn oL AvBpwTIoL TOUG Va AELTOUPYOUV HE TV (SLa
QTIOTEAECHATLKOTNTA, TOOO EVTOC OO0 Kal EKTOC ypapelou. Xpetaletal va Bplokovtal Kovtd oToug TIEAATEG,
TOUG TIPOHNBEVUTEG KaL TOUG CUVEPYATEG TOUG KABE oTLypr). Na PrtopoUv va eKPETAMEUTOUY TNV eAeLBepia
TPOoBaong o€ ETALPLKA SE60UEVA -OE TIPAYHATIKO XpOVO- OTIOU Kal €AV Bplokovtal, amod omoLadnote
OUOKEUN.

‘OAoL oL cuvduaopol tng ékdoong Soft1 Open Enterprise uttootnpifouv MANPwC tn Asltoupyla Twv
Soft1 Web & Mobile epappoywv xwplig va amattovvtat eL8LKEG EYKATACTAOCELG, PE KEVTPLKO EAEYXO
SIKALWPATWY TIPOCRaAcnG XpNOoTWY, AELOTILOTA KAL PE aTTOAUTN ACPAAELQ.

softl

H mpwtotmopLakn epappoyn Soft1 360 pooepel Tn Suvatotnta
ao@aAoug Kat a&Lémotng xprong Twy EMBUPNTWY AELTOUPYLKWV
EVOTITWV PLAG KEVIPLKAG pnxavoypapnong Soft1 amod omoudrmote
KQL JE OTIOLaSHTIOTE OUOKEUN).
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H epappoyr Soft1 mCRM mapéxel QUECN KAl O€ TIPAYHPATLKO XPOVO
TIANPOYOPNON YLA TNV EKTEAECT KABNPEPLVWV EPYACLWY KAL TNV
QTIOTEAECHATLKI SLAXELPLON TWV OXECEWV HE TOUG TIEAATEG, Ao
OTIOUSTIOTE HE TN XPrON YOPNTWY CUCKEUWV.

softl

H epappoyn Soft1 B2B SLeUKOAUVEL TNV QUTOPATOTIOINON TWV
Sladlkaolwv cuvepyaotag pe emLyeLprosLlg/meAdreg, slvovtag toug
TN SuvatdTnTa va SLaxeLpLotolV TLG tapayyeAleg Toug kat va
€XOUV TTANPOYOPNCN YLA TNV OLKOVOULKI TOUG KAPTEAQ, Ta
OTATLOTIKA ELSWV, TOUG EVEPYOUG TLHOKATAAOYOUG KATIL.

Kal akopn

oL Soft1 spappoyec Web Report, myCustomer, QuickView kat MyPortal oAokAnpwvouv pia Anpn ykapa
web & mobile egpappoywv ou UTTOoTNPL{OUV ATIOTEAECHATLKA TLG KABNUEPLVEG aVAYKEG AELToupylag EKTOC
ypapeiou.



Hl 2uvouacopol
Soft1 Open Enterprise Edition

H ¢k&oon Soft1 Open Enterprise TepAapBAVEL TECOEPLG EPTIOPLKOUC CUVSUACHOUG TIOU KAAUTITOUV HE TOV
KAAUTEPO TPOTIO TLG TIPAYHATIKEG AVAYKEG KABE ouyxpovng eTixelpnong.

ETtiAé€te To ouvSUAOPO TIOU aVTATIOKPIVETAL OTLG SIKEG 0aG amaltr)oeLg Asttoupylag Kat avakaAuYTe Tnv
a§ia tng pnxavoypapnaong oto Cloud armd tnv mpwtn KLOAAG NUEPQ.

Open Enterprise

Open Enterprise

Epmopikr) Apactnplotnta
NOYLOTLKEG EvOTnTEg

XpNHUATOOLKOVOLKN
Awayeiplon

Reporting Tools
Web Report
myCustomer
QuickView

MyPortal

PRIME PLUS VALUE PLUS
MepAapBavel MeptAapBavel
Baowkn SLeupupévn
A€LTOUPYLKOTNTA OTLG A€LTOUPYLKOTNTA OTLG
EVOTNTEG: EVOTNTEG:
Awayeiplon ATtoBnkng Atayeiplon ATtoBnkng

Epmopikr) Apaotnplotnta
NOYLOTLKEG EvOTnTEG

XpNUATOOLKOVOULKA
Aaxeiplon

Reporting Tools
Customization Tools
CRM

Web Report
myCustomer
QuickView

MyPortal

Open Enterprise

Open Enterprise

AELTOUPYLKOTNTA OTLG
EVOTNTEG:

Awayeiplon AtoBnkng
Epmopikr) Apaotnplotnta
NOYLOTLKEG EvoTnTeg

XpNHATOOLKOVOULKA
Awayeiplon

Reporting Tools
Customization Tools
CRM

Napaywyn

AteBveic Zuvalhayeg
Web Report
myCustomer
QuickView

MyPortal

GLOBAL PLUS BOOKS
MepAapBavel Mep\apBavel
TAREN TAfpN

AELTOUPYLKOTNTA OTLG
eVOTNTEG:

FeVLKr] AOYLOTLKN
‘Ecoda- EEoda
Maywa

Reporting Tools

*H ékSoan Soft1 Open Enterprise mepiAapfavetl emiang Toug eumopikous ouvduacopous PRIME, VALUE kat GLOBAL mtou

TIPOTPEPOUV TN SUVATOTNTA EMAOYNC AELTOUPYIKWY EVOTATWV.




H SoftOne Technologies 15pUBnke to 2002 Kat
Spaotnplomoleital otnv avamtugn kat stabeon
TIPWTOTIOPLAKWY TIPOTOVTWVY KAl UTINPECLWV
business software.

ETiSlwEn tng elval va poo@epel OAOKANPWHEVEG AUOELG
yLa TN gNXavoypda@naon ETILXELPHOEWV TIOU Va
LkavoTtoloVV KA&Be amaitnon Asttoupylag, va
SnuLoupyoUV QVTAYWVLOTLIKA TIAEOVEKTHHATA KAl Va
OUVSPAPOUV OUCLACTIKA OTNV QVATITUER TOUG OTO
oUyXPOVO, CUVOETO ETILXELPNUATLKO TIEPLBAAOV.

OL avBpwrioL Ttng SoftOne, kataglwpeva OTEAEXN OTO
XWPO TNG TTANPOYOPLKAG PE HAKPOXPOVN EPTIELPLA KaL
egeldikeupevn texvoyvwola, Stapkwg egeAlooouv ta
mpotdvta Soft1 yia va sivat mdvta clyxpova kat va
Eexwpllouv yLa tnv kawvotopia, TNV MANPOTNTA KAl TNV
QTOTEAECHATIKOTNTA TOUG,.

2tn SoftOne TLOTEVOUPE OTL N PNXavoypaynon pmopet
va ylveL cUPPaYOG, aAAA KAl EPTIVEUCTHG TNG
ETILXELPNHATLKAG §paong!

‘Eva apadeLypa;
H ¢k&oon Soft1 Open Enterprise.
AvakaAute Tnv agla tng!

softone

more than software

ABGHNA: A. Katowvn & AYEWG 8, 176 74 KaMBEa, T: +30 211 1022222, F: +30 210 9484094
OEZZANONIKH: I. Toahouxién 4, 542 48, T: +30 2310 334644, F: +30 2310 334639

e: info@softone.gr, www.softone.gr



